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Cloud AI tools vs Glivent
Complete business workflows, built and managed for you.
Compare workflow control, data handling, privacy, reliability and ongoing support.

WHAT THE BUSINESS NEEDS Cloud AI tools and agents
ChatGPT, Claude, Gemini and Codex

Glivent
Designed, implemented and supported by Glivent

Schedule tasks and trigger automations INCLUDED
Available in some tools and plans

INCLUDED
Built into the workflow

Handle a complete recurring business process REQUIRES SETUP
The business must design and maintain the process

INCLUDED
Glivent designs and implements the process

Standardise how staff complete the work REQUIRES SETUP
The business must create and enforce shared instructions

INCLUDED
The same workflow, checks and handoffs apply to everyone

Onsite AI processing NOT INCLUDED
Processing runs on provider infrastructure

INCLUDED
Available through Private AI on the Glive Pod

Remove selected sensitive details before cloud AI NOT INCLUDED
Requires a separate step before data reaches the tool

INCLUDED
Hybrid AI can remove selected details onsite

Limit access to what's needed REQUIRES SETUP
Depends on connectors and admin settings

INCLUDED
Access is limited for each workflow

Review important actions before they happen REQUIRES SETUP
The business or developer must add review steps

INCLUDED
Review and escalation are added where needed

Plan for cloud AI outages NOT INCLUDED
The tool does not keep the wider process running

INCLUDED
Uses a tested fallback or pauses safely where suitable

Set staff roles and approvals NOT INCLUDED
Process-specific roles and approvals require custom implementation

INCLUDED
Defined as part of implementation

AI governance and ISO/IEC 42001 readiness NOT INCLUDED
Limited organisational control and evidence

INCLUDED
Designed to support controlled AI use, traceability, human oversight and ISO/IEC 42001-aligned
governance

Ongoing maintenance and support NOT INCLUDED
The provider maintains its product, not your process

INCLUDED
Included in Glivent's managed service

Keep suitable AI processing onsite Keep the process consistent Plan for provider failure
Private AI can run an approved model task on the Glive Pod. Hybrid AI can
remove selected sensitive details before cloud AI is used.

Required inputs, checks, approvals and handoffs stay fixed even when the
wording of an AI output varies.

Where suitable, a workflow can use another tested provider, a local step or a
safe pause for staff review.

Find a practical place to start with an operational review. glivent.com.au/contact

Notes: Cloud AI refers to standard hosted use. Business plans may exclude customer content from model training, but cloud model processing still occurs on provider infrastructure. Capabilities vary by product, plan and configuration. Reviewed 4 September 2026. OpenAI | Anthropic | Google

https://glivent.com.au/contact
https://openai.com/business-data/
https://privacy.anthropic.com/en/collections/10663361-commercial-customers
https://support.google.com/mail/answer/14615114?hl=en-GB

